
Date Consumer Trader Details of case Decision 
1.10.02 Theresa Cachia The Phone Shop Mobile phone for repair – requested Lm15 for 

damages 
Case won by consumer – awarded Lm15 

1.10.02 Familja Barbara Sullivan & Sullivan Booked a tour.  Found some shortcomings.  
Requested damages of Lm221 

Case won by consumer – awarded Lm221 
in damages 

1.10.02 Liza Briffa Euromed Cruises Ltd & Tourist 
Star Ltd 

Booked a cruise.  Found some shortcomings.  
Requested damages of Lm66 

Case won in part by consumer. Awarded 
Lm40 in damages 

1.10.02 Maria D’Amato Euromed Cruises Ltd & Tourist 
Star ltd 

Booked a cruise.  Found some shortcomings.  
Requested damages of Lm66 

Case won in part by consumer. Awarded 
Lm40 in damages 

1.10.02 Martha Sciberras Euromed Cruises Ltd & Tourist 
Star ltd 

Booked a cruise.  Found some shortcomings.  
Requested damages of Lm66 

Case won in part by consumer. Awarded 
Lm40 in damages 

1.10.02 Catherine Aquilina 
Ltd 

Euromed Cruises Ltd & Tourist 
Star ltd 

Booked a cruise.  Found some shortcomings.  
Requested damages of Lm66 

Case won in part by consumer. Awarded 
Lm40 in damages 

1.10.02 Adrian Mifsud Water Services Corp & Enemalta 
Corp 

Overcharging in bills for water & elec.  
Requested damages of Lm630.43 
 

Case lost by consumer.  Case expenses 
shared 

15.10.02 Antonia Cuschieri Maltacom plc Consumer requested reduction of Lm84.55 for 
telephone bill. Consumer indicated tampering 
in system 

Case lost by consumer.  Case expenses 
shared 

15.10.02 Phyllis & Pauline 
Briffa 

Paul Testa Booked tour to America. Some shortcomings.  
Requested damages of Lm1,500 

Case won in part by consumers.  
Awarded damages of lm50 each.  Case 
expenses paid by trader 

15.10.02 Paul & Emanuela 
Portelli 

Air Vision Home Centre Consumers requested refund of Lm780 for 
two airconditioners.  Noisy when functioning 

Case won by consumers.  Lm780 & air 
conditions to be returned to trader after 
payment 

15.10.02 Antoine Gera Electronic Solutions Requested damages of Lm67 for faulty 
computer digital camera 

Case won by consumer.  Awarded Lm67 
and camera to be returned to trader 

15.10.02 Francis & Monica 
Zarb 

E Calleja & Sons Requested refund of Lm11.04 for stainless 
steel kettle which formed rust after use. 

Case won by consumer.  Lm11.04 & 
kettle to be returned to trader.  Case 
expenses to be paid by trader 

15.10.02 Alfred & Rose Falzon Dario Azzopardi PC Expert Computer taken to trader for repairs.  Still not 
returned.  Requested Lm690 in damages 

Case won by consumer.  Awarded Lm690 
& computer to be returned to trader.  Case 
expenses to be paid by trader 

15.10.02 Josephine Sciberras Drugsales Ltd Requested Lm160 damages for hearing aid. Case lost by consumer.  Case expenses 
shared 

15.10.02 Nicholas Cassar European Holidays Ltd Booked holiday to Italy.  Some shortcomings.  Case won in part by consumer.  Awarded 



Claimed Lm500 damages Lm150 and case expenses to be paid by 
trader 
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